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Editor’s Column

The blast of knowledge at the universal hut due to scientific dynamics has without
doubt redefined the very concept of new Era. The main set-up of education especially higher
education-has become a subject of study and scrutiny for the scholars and practitioners who
have a hunger desire to face change and challenges. It is because we, the creature beings, are

brilliant with the faculty of option and a liberated will.

Unlike other type, we are not planned. We can make choices and use our free will to
act and get our objectives. Inequities in learning opportunities, quality of educational military
and level of learning success persist by gender, rural/town locality, ethnic backdrop, and

socioeconomic status.

The quality of education and the aptitude to define and monitor this quality is absent
in most upward countries. The means and span of education continue to be fine and curbed to
past models of delivery, and the use of other channels continues to be informal and
subsidiary. The increase in quantitative and qualitative demand for education is not in step by

an raise in funds.

At this point in time, it is safe to situation that the split of views on the risk of change
is marvelous. We, the publishers of Research Genius E Journal, are very much eager to view
some aspect of these changes through academic article contributed by impressive scholar and
social group. The nearby issue contains papers with decisive coming and scrutiny as well as
orderly argument and reflection on various theme of language, prose, information technology,
commerce and so on. We trust this will positively be helpful for the community who desire

transform.

Chief-Editor

Dr. Sudhir G. Joshi
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AN OVERVIEW OF FINANCIAL PERFORMANCE OF SHREE GANESH

KHAND UDYOG SAHAKARI MANDLI LTD, BHARUCH
VASAVA SANDIPKUMAR ARVINDBHAI
RESEARCH SCHOLAR, DEPT. OF COMMERCE (ACCOUNTANCY),
SHRI GOVIND GURU UNIVERSITY- GODHRA
DR. GIRISHCHANDRAM. PURANI
ASSOCIATE PROFESSOR, ARTS AND COMMERCE COLLEGE.
PEPADIYA, VADODARA

ABSTRACT: -

The present paper is intended to comprehend over the financial operation and status by
implementing financial performance of shree Ganesh Khand Udyog Sahakari Mandli Ltd. The
span that this paper would cover to evaluate its financial performance, will be 2020-21. The
researcher has assembled data from secondary resources. The study would also look upon its
balance sheet as well as profit/loss equations of five year. The paper flaunts financial status of
selected firm which will be crucial for taking concerned decisions in future.

Key Words: Finance, performance, profit, loss.
INTRODUCTION: -

Sugar Industries is one of the leading enterprises in our country which has been the
beneficiary medium to lend the jobs, scopes for overall development, and imparting social
infrastructure especially in rustic areas. India is one of the most leading nations in sugar firms as
it has secured 4™ rank all over the globe.

Shree Ganesh Khand Udyog Sahakari Mandli Limited is found in 1985 at Vatariya
Bharuch, Gujarat. The firm associated with the manufacturing as well exporting of insecticides
and some other commodities. The company is leading under the able management and leadership
of Mr. Banesinh Dodiya.

As per the information published out by the firm on its official website,

The plants of sugar caneplantedat its unit have the capability of 4200 TCD owing to the same,
around 3800 to 4000 MT of Sugarcanes are crushed per day with capacity utilization of around
120%. The sugar recovery rates were around 0.52% during season 2020-21.

Micronutrient Soil Testing Laboratory

The soil testing centre at this specific industry is run or rather sponsored by the central
government under the project named Rastriya Krishi Vikas Yajna. The centre is compacted with
well equipped and advanced technical machineries which is constantly observed by soil
scientists. This testing overall stretches its aid towards farmers to enhance their agricultural crops
and especially sugar productivity and fertilityafter recommending and advising specific
fertilizers and insecticides. The team that is comprised of scientists and experts assembles the
soil and water to go through the technical testing.

The soil lab has the competences to test:
Macronutrients like: PH, EC, Organic carbon, Phosphorus and Potassium
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Micronutrients like: Ferrous, copper, Zinc and Manganese

Benefits to the Farmer:

Improves the regularity of nutrient accessibility across a farm, so that finest results to other
management input can be procured.

Enhancescrop productivity and viability from imparting necessary nutrient for the plants.
Diminution the soil pollution, soil attrition&growing the soil productiveness

Products: -

The firm encompasses the most spotlessrange of the expanded product portfolio which
has no almost unmatchable in the market as far as the value and performance is concerned. The
range contain products such as Absolute Alcohol, Denatured Spirit, Raw Sugar and White
Crystal Sugar. Besides, the company is associated with other products as Molasses,
Bagasse, Press mud, Compostand Phosphomonoester with the brand name ‘Ganesh’. We also
provide products that comply with both the national as well as international standards in terms of
quality and specifications. Shree Ganesh Khand Udyog Sahakari Mandli Limited is renowned as
one of the most trustworthy manufacturers and traders of the Alcohols, Denatured Spirits and
sugar. The processing of the products is done using the latest techniques and optimum quality
materials. Our products are in huge demand in industries like Chemical, Petroleum, Agriculture,
Food and Beverages, etc. Additionally, customers are eased with the availability of the Products
at the most affordable prices and within the stipulated time frame.

White Crystal Sugar

The firm is reckoned as one of the most prominent White Crystal Sugar Manufacturers
from India. Various national as well as international clients are placing huge and repeated orders
for the Pure White Crystal Sugar as no alternative is available in the market in terms of crystal-
clear appearance and sweetness. Moreover, the procedures used in the processing of the Refined
White Crystal Sugar are as per the latest techniques that ensure availability of zero moisture and
free from external contaminants. Additionally, customers are eased with the availability of the
White Sugar Crystals in sizes and dimensions that meet the Indian as well as international
standards.

Product Details of White Crystal Sugar
Polarisation %: 99.80 degree
Moisture %: 0.04 (Max)

ISS Grade: L-30, M-30, S-30
Colour in ICUMSA Unit: 80 to 120
Features

Hygienically processed

Finely grounded

Free from unwanted materials
Tamperproof packaging

Competitive pricing
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Used as - Sweetening agent
Raw Sugar: -

The industry is listed at the apex in the list of the most reliable Natural Raw
Sugar Exporters from India. The quality and efficacy of the Organic Raw Sugar in respective
applications has attracted various national as well as international clients to place bulk orders.
The procedures used in the manufacturing of the Raw Sugar assist in the production of quality
products that meet the national as well as international market. Additionally, customers are eased
with the availability of the Raw Sugar in handy packages to meet the specific requisites.

Details of Raw Sugar

Polarisation %: 99 degrees (min)
Moisture %: 0.1(Max)

Colour in ICUMSA Unit: 800 (Max)
Dextran: 75 ppm (max)

Salient Features

Unadulterated

Perfectly grounded

Hygienically processed

Air tight packaging

Use

The Unrefined Raw Sugar is used as a sweetening agent used in various sweets and
confectioneries.

Bagasse: -

The company isrecognized as one of a prominent Bagasse Manufacturers in the global
market. The Bagasse, manufactured by us, is the residue of sugarcane when it is crushed to
extract its juice. It offers Bagasse at the most discounted price in the industry.

Features

Perfectly dried

Free from unwanted materials
Competitive pricing

Usage

Used in paper and pulp industry
Preparing cattle feed

Used a bio fuel in various industries
Product Details of Bagasse

Fiber %: 13 — 15, Moisture%: 47 — 50, Pol%: 1.9 to 2.2
Phosphocompost: -

The company is identified as one of a reputed Phosphocompost Manufacturers in the
national and international markets. Having a proficient team has enabled the firm to develop high
grade Phosphocompost with accurate composition of Nitrogen, Phosphate, and Calcium.
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Phosphate is the key ingredient that helps in high yield. Besides, it is also called building block
as it is the major constituent of RNA and DNA found in cells. We make Phosphocompost that is
the best alternative to chemical phosphate fertilizers. The researcher has mentioned below details
of firm’s Phosphocompost that will help to know more about it.

Why here Phosphocompost is important? Phosphocompost provides energy to the plant
due it is key ingredient i.e., Phosphate. Most of the fertilizers supply only Nitrogen (N) which
weakens the Phosphate lifting capacity of the plant. Deficiency of Phosphate also effects on
Potash and Manganese lifting power of the plant. Also, size of the fruits depends on the
availability of the phosphate in Indian Soil that is negligible. This unavailable phosphate is
known as “fixed phosphate”.Their soils have become “Phosphate Banks” because of this severe
problem of Phosphate Fixation. Various reasons of Phosphate Fixation are as follows:

If soil contains clay, phosphate gets fixed immediately. Our soils contain salt of Calcium,
Magnesium, Iron and Aluminium. Water soluble part of chemical phosphatic fertilizers gets
disappeared as soon as it comes in contact with Calcium, Magnesium, Iron and Aluminium. The
Water-soluble phosphate added in the soils which are calcareous, heavy or rich in lime becomes
immediately unavailable.

To overcome the problem of phosphate fixation, citrate soluble phosphate was introduced
in the form of D.A.P. But the pH of citrate soluble phosphate being 9 and the pH of soils was
ranging from 7 to 8. The problem of phosphate fixation persisted as before.
PercentageofPhosphateFixationinChemicalFertilizers:

It is observed that percentage of Phosphate fixation in single super Phosphate and D.A.P. is as
follows:

Single Super Phosphate: Phosphate Fixation 75 to 80%

D.A.P.: Phosphate Fixation 70 to 75%

Successful Research Work on Phosphocompost

With the help of Department of Science and Technology, New Delhi of Government of
India, research was conducted at Institute of Organic Farming and rural Technology, Pune.
Various techniques were tested during this research to overcome the problem of Phosphate
Fixation. During research work, it was found out that with use of Phosphocompost there was
increase in the production yield by 20 to 30%. This was because of the high availability of
phosphate contained in Phosphocompost. Phosphocompost contains 8 to 10% of total phosphate
out of which 6 to 7 % phosphate is in citrate soluble from and 1 to 2 % phosphate is in water
soluble from. In this process rock phosphate and organic matter undergo treatment of
earthworms, P-solubilizers and herbal extracts for solubilization of phosphate. The process is
completed in one month and Phosphocompost is formed. P-solubilises along with herbal extracts
converts citrate soluble phosphate in to water soluble phosphate slowly and hums in
Phosphocompost is useful to avoid phosphate fixation in the soil. Phosphocompost is added
according to recommended dose of phosphate for the crop.

Product Analysis: -
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Nutrients
Available Nitrogen 1to1.5%
Available P as P205 8to 10 %
Available Potassium (k) 0.25 %
Calcium 10 %
Silica 10 %
Physical Characteristics
Ph 6.8 to 7
Organic Matter 30 to 40 %
C: N Ratio 10to 12
Moisture 20
Molasses: -

The firm manufactures Molasses that is a viscous by-product derived while processing of

sugarcane or sugar beets found in sugar. With strong manufacturing capabilities, the company is

able to provide Molasses that is widely appreciated by the national and international clients. The

company offers Molasses at the most discounted price in the industry.

The company cites the below reasons over their superiority of Molasses?

Processed from the finest grade Sugarcane
Unadulterated

High sugar content

Excellent source of minerals and vitamins
Used as

Food additive

Health supplement

Raw material for fermentation of rum
Flavouring agent in tobacco

Product Details of Molasses

Purity: 32 to 35 %
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Density: 85 to 90 %
Ash: 14 to 17 %
R.S: 45 t0 50 %
Sp. Gravity: 1.45
Fermentable Sugar :40 to 43 %
Absolute Alcohol: -

The firm is recognized as one of the most dependable Absolute Alcohol Manufacturers in
India. Various Oil Corporations and Government Authorities with national as well as
international clients are placing huge and repeated orders for the Absolute Ethyl Alcohol as it is
used for various domestic as well as industrial applications.
Denatured Spirit: -

The firm is looked upon as one of the most famed Denatured Spirit Suppliers in India.
The procedures used in the processing of the Special Denatured Spirit are pre the latest
techniques prevailing in the market ensuring no alternative in terms of quality and performance.
Customers form every nook and corner of India are placing huge and repeated orders for the
Denatured Rectified Spirit as it is economical. as effective source to be used as fuel. However as
per the government rules and requirement of our clients we provide them duly added with
denatured spirit.
Features
Inflammable
Highly efficient
Handy packages
Competitive pricing
Use
Effective source to be used as fuel
PERFORMANCE DATA: -

PERTICULAR 2015-16 2016-17 2017-18 2018-19 2019-20 2020-21

CRUSHING 4000 4000 4000 4000 4000 4000
CAPACITY(TON/DAY)

CANE CRUSHED (LAKH | 6.14 5.18 6.41 6.40 5.029 5.41
M.T)

SUGAR PRODUCED (LAKH | 5.83 5.11 6.43 6.60 5.039 5.53
QTL)

SUGAR RECOVERY (%) 9.51 9.86 10.03 10.29 10.02 10.06

MOLASSES  PRODUCED | 29945 25356 33659 33174 23872 23963
(M.T)

SUGARCANE 2100 3501 2302 2218 2701 2730
RATE/TON(RS)
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TABLE 1 (as below) TOTAL SALES DURING PERIOD FROM 2015-16 TO 2020-21

YEAR 2015-16 2016-17 2017-18 2018-19 2019-20 2020-21
SUGAR 2742432739 | 2664399860 | 4194844562 | 3988421227 | 4205665001 | 3357934870
SALES(RS.)

TOTAL SALES

2742432739 2664399860

m2015-16 m2016-17

3988421227

SUGAR SALES(RS. )

2017-18 wm2018-19 w2019-20

2020-21

The mentioned above diagram denotes the total sugar sales of Shree Ganesh Khand
Udyog Sahakari Mandli Limited over the period of six years, begins from 2015 to 2020-21. The
diagram flaunts the rise and fall with often huge and minimal between these years. The total
sales of the year 2015-16 was recorded around INR 2742432739 whereas it collapsed a bit in the
next year of around 2.85% compared to 2015-16. In 2017-18 the total sales bounced back with
some handsome sale of 4194844562/-. From 2017 to 2019, the performance was flawless and
consistence where 2019 recorded the highest sales of chosen years.Nevertheless, the little spike
or degradation makes the ratio somewhat huge in numbers as in 2020-21 the sales got down with
20.16% compared to 2019-20.

TABLE 2 (as below) GROSS PROFIT DURING PERIOD FROM 2015-16 TO 2020-21

YEAR 2015-16 | 2016-17 | 2017-18 | 2018-19 | 2019-20 | 2020-21
GROSS 160220081 | 111569452 | 164853289 | 143296255 | 147595878 | 202157966
PROFIT(RS.)
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The above-mentioned table-2 presents the gross profits during the previously selected years.

There are disparities between the table-1 of total sales and table-2 of gross profits for various

causes. Usually, the amount of the sales accompanies the profits as it was apparent in 2015-16,

2016-17 where one may find that the year 2015-16 recorded some handsome gains compared to

the following year with almost 30.36%deduction of profit. The highest profit among these

selected years was recorded in 2020-21 with almost spike of 36.97% compared to the previous

years. But the highest profit gross in percentages compared to previous year’s performance was

recorded in 2017-18 with almost 47.76% of rise. The pre-covid years (2018-2019) were seen

flawing parallelly with minimal margins of profit.
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Abstract:
Education is the process of facilitating learning, or the acquisition of knowledge, skills,

values, beliefs, and habits. Education can be thought of as the transmission of the values and
accumulated knowledge of a society. The traditional teaching aids involve the usage of
blackboards, posters, globes, charts, textbooks, etc.

However, as technology grows, teaching aids have also improved a lot, and today's
teaching aids are classified into audio aids, visual aids, mechanical teaching aids, audio-visual
aids etc.

Keywords:
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Introduction:

In education, teaching is the concerted sharing of knowledge and experience, which is
usually organized within a discipline and, more generally, the provision of stimulus to the
psychological and intellectual growth of a person by another person or artefact.

Modern concept: Teaching is to cause the pupil to learn and acquire the desired knowledge,
skills and also desirable ways of living in the society. It is a process in which learner, teacher,
curriculum and other variables are organized in a systematic and psychological way to attain
some pre-determined goals.

B.O. Smith defined teaching as “Teaching is a system of actions intended to induce learning”.
According to Gage (1963), “Teaching is a form interpersonal influence aimed at changing the
behaviour potential another person”.

Teaching aid is Material used by a teacher to supplement classroom instruction or to stimulate
the interest of students.

Need of Teaching aids

Teaching aids are important because they create a visual and interactive experience for
the students. As the students become more engaged, they are more likely to understand the topic
being taught. Teaching aids assist students in learning. These aids consist of video, audio and
hands-on tools to help involve the students and enhance the learning experience. Teaching aids
are an integral component in any classroom.

The many benefits of teaching aids include helping learners improve reading
comprehension skills, illustrating or reinforcing a skill or concept, differentiating instruction and
relieving anxiety or boredom by presenting information in a new and exciting way.

Teachers begin using visual, audio and hands-on aids as early as preschool.

Teaching aids can be as basic as a blackboard or whiteboard. Audio and visual equipment, such
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as DVD players and video projectors, are commonly used as tools for learning with a very
effective output.
Objective
o To discuss importance of teaching aid in teaching learning process.
Teaching aid

A teaching aid is anything used by a teacher to help teach a lesson or make it more
interesting to students. Teaching aids can come in almost any form. Some of the most common
are pictures, videos, charts, flashcards, and objects, like three-dimensional models or
educational toys.

The term teaching aid is used to identify such materials as being a supplement to basic
teaching Teaching aids are intended to engage students in the topic being taught.

Teachers use teaching aids to make students understand the concepts and improve
their learning. Teaching aid are blackboards, models, pictures, digital boards, etc.

Teaching aids help to support the lesson and assist the students in learning with the help of
examples

As students are reading less and less on their own, teachers are finding reading
comprehension skills very low among today’s students. Teaching aids are helping teachers to
close the gap and hone the reading comprehension skills of their students.

Teaching aids prove to be a formidable supplement for teachers when the reinforcement
of a skill or concept is necessary. Not only do they allow students more time to practice, but they
also present the information in a way which offers students a different way to engage with the
material.

Teaching aids prove to be a formidable supplement for teachers when the reinforcement
of a skill or concept is necessary.

Types of Teaching Aids
1. Visual Aids
2. Audio Aids
3. Audio-Visual Aids
Visual Aids

Teaching aids which include learning through visual representation is called visual aids.
Visual aids are the kind of material that we can see with our eyes.

It is the most important teaching aid that teachers always use in their teaching-learning
process everyday like book, blackboard, chalk, duster, indicator, picture, map, graphs,
charts, posters, bulletin boards, museums, projectors and also important visual aids.

Audio Aids
This teaching aid targets to enhance the listening and communication skills of the

students. There are some students in every classroom who are auditory learners; such students
can get benefit with audio aids. Audio aids are included in audio content such as gramophone,
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radio, telephone, teleconferencing, and tape recorders in which students develop their
mental powers and hearing powers by listening to contents.
Audio-Visual Aids
Technology has developed and enhanced the experience of students with the addition of Audio-
Visual educational aids.
Audio-Visual Aids are films, television, and computer.
Characteristics of Good Teaching Aids

1. Teaching aids are large enough to be seen by the students for whom they are used.
Teaching aids are meaningful and they always stand to serve a useful purpose.
Teaching aids are accurate and realistic.
Teaching aids are according to the mental level of the learners.
Teaching aids helps in realization of stipulated learning objects.

SANDANIP e

Teaching aids are really very useful and can be used in many lessons and at different
class levels.

7. Teaching aids are useful for supplementing the teaching process but they cannot

replace the teacher.

Conclusion

Today’s education system is students’ centric process. Overall development of student
needs academic as well as various other backgrounds. So to satisfy these needs, teachers must
have well equipped with content mastery and support system for easy understanding of
content as well. This support system is in the form of teaching aid.

Teaching with the help of educational aid for all learner groups is more effective than
traditional lecture method.
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Introduction:

For thousands of years, the tribals who have lived in the forests and hilly areas have
always been suppressed and oppressed, due to which their life has remained poor. They have had
little or no contact with the inhabitants of the open plains and the so-called civilized people. The
central government makes a provision of thousands of crores in the budget every year in the
name of tribals. Even after this, there has been no change in their economic condition, standard
of living in 6-7 decades. They are still yearning for basic facilities like health facilities, clean
drinking water etc.

Despite knowing all these things, it is not at all easy to solve the problem of tribals. The
circumstances of each region may be different, for example, if the tribals of many areas are
satisfied without basic facilities, then there may be a need for all these. That is to say, the
problem may be different for the tribals living in different areas. By the way, this usually does
not happen because tribal society has its own identity in which their living habits, ethics and
thoughts are the same. Here, due to external entry, education and media, there has been some
change in this structure as well. By the way, the conditions for this society, which has been
exploited for years, are still troublesome and the problems are many. These problems are not
only natural but they are also anthropogenic. The problem of different tribal areas may be
slightly different but to a large extent it is the same. Following are the major problems of tribal
areas. Tribes or Scheduled Tribes are facing many challenges for their existence in the present
society. The Government of India has taken many steps for the upliftment of the tribes and is
currently striving for their upliftment. But even after this, the Indian tribes are economically,
socially very underdeveloped. Diseases related to under development, malnutrition, infectious
diseases, problems related to maternal and child health are also found very high among the
tribes.

Key Words: Tribals Development, Social Problems
Meaning, Definitions, Characteristics of Tribal
Meaning of Tribal

Such human groups live in different areas of India, which are still familiar with
civilization and culture. Those who live in forests, hills or plateau areas away from civilized
societies. These groups are known by the names of tribal, primitive society, forest caste, tribal
etc.

The culture of tribal society is different from other societies. Their customs, beliefs,
language and place differ. Even if the social status of individuals is not the same, stratification
and isolation are not visible in them.
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Definitions of Tribal

According to Ralph Lytton, "Tribe in its simplest form is a group of groups that have
possession of a contiguous plot of land and in which a sense of unity has arisen from a deep,
generally constant contact in culture and commonality of certain community interests."

According to Majumdar, "A tribal is a group of families having a common name whose
members live on a certain territory and observe certain prohibitions regarding the business of
marriage and who have established a mutual relationship and a mutual duty." have developed a
definite system.

According to Paddington, “We define a tribal as a group of individuals who speak a
common language, live in a common land area and exhibit some common cultural
characteristics.”

Characteristics of the Tribal
1. A name for each tribal
All tribal groups have different names by which they are recognized.
2. Common Terrain
Tribes are related to a certain land area, by residing in a certain area, community spirit develops
in them.
3. Common Language
The tribes have their own common language which they use to exchange their ideas.
4. General Culture
Each tribal has its own common culture. This culture includes certain rules of behaviour,
customs, traditions, religious beliefs, and magical practices. The work of the local or regional
head of the tribe and other influential people is to make the people of the tribe aware of their
cultural characteristics and to maintain the tribal unity.
5. Lack of Education
The lack of education in the tribal group is very high. The Government of India has also taken
many steps to overcome the lack of education.
6. Intermarriage
Intermarriage in tribal, People of one tribal do not marry in another tribal from Piratical.
7. Self-reliance
Self-reliance is found in the tribal group, the tribal group itself is capable of fulfilling the
necessities of life in the age of materiality.
8.Tribal is a group of families
A tribal consists of a group of families with similar characteristics. In fact, a kinship group is
formed by joining some families and in the same way a tribal group develops on the basis of the
inter-relations of the kinship groups.
Major Problems of the TribalCaste
1. Separation from the land
The main problem of the tribal is separation from the land. As we know, tribal still live
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more in forests and mountains away from civilized society. The main problem of the tribal has
been the separation from the land. Their exploitation has started with the entry of administrative
officers, forest department contractors, Mahajan’s etc.
2. Illiteracy
The second problem of the tribe is illiteracy, the people of the tribal are very backward from
education, these people prefer to work in the fields rather than send their children to school. This
is the reason that despite the many efforts of the Government of India, this society is still
illiterate. In 2001, the tribals were 47.1 percent educated. According to the 2011 census, 59
percent of the people of the tribalare educated even today 41 percent of the people are illiterate.
3. Mortgage Labour
Due to indebtedness, ignorance etc., these people become hostage labourers. There is not only
one person in them, but his entire family becomes a hostage.
4. Unemployment
The traditional sources of livelihood of the tribes are limited. Due to which the problem of
unemployment persists among them. These people are very less educated, so these people do not
get any good work.
5. Poverty
The poverty situation in the tribal communities poses a threat to their survival. Their main means
of livelihood is limited to tubers, roots, hunting, firewood and small huts. Economically these
people are very backward.
6. Indebtedness
The problem of tribal indebtedness has been a serious problem. Tribes used to live a simple life
with their limited consumption needs, depending on nature, but due to contact with outside
society or civilized society, changes in these social and cultural conditions have started taking
place. Due to good clothes, beauty, food, etc., they have started feeling the need of money.
Apart from this, the meagre income of these people is mostly spent in bidi, cigarette, liquor etc.
All this has now become a habit of these people, in marriages and any public festivals also these
people give prominence to alcohol. The livelihood of these people is spent on food andthe
problem of indebtedness of the tribes persists.
7. Addictive
The practice of alcohol, bidi, tobacco etc. is found in abundance among the tribes. It has become
their habit to intoxicate them. The people of the tribe traditionally have a tradition of offering
country liquor as prasad to the deities and accepting it as prasad. Not only men but women also
consume alcohol among the tribals.
8. Natural Calamities
Natural calamities have also been the problems of the tribals. Due to natural calamities, it
compels them to move away from their native place either permanently or temporarily.
Suggestions for resolving the problems of tribals

At present, many commendable works are being done by the Government of India to
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solve the problems of tribals and for their development, but still, they are not able to solve the

tribal problems. In fact, many problems of tribals in India persist even today. There is a need for

concerted efforts to solve them. The following suggestions may be more important in this

direction.

1.

Even today the biggest problem of tribals is economic backwardness. To solve this, along
with increasing employment opportunities, it is necessary to increase the facilities of self-
employment. The tribal communities are still famous for their handicrafts and various
types of arts. If proper arrangements are made to buy and sell the goods made by them at
the local level, then the economic problems of the tribals can be solved to a great extent.
A lot can be done in their economic condition by establishing cooperative societies in
tribal villages, by paying fair wages to the workers, preventing their exploitation by the
contractors and forest officials and also by providing loans for agriculture at low interest.
Promoting new and cheap methods of agriculture in tribal areas can also be a good work.
The solution of cultural problems is possible only when outside groups are not given
opportunities to impose their religion on the tribes. Elwin has suggested that it is
necessary to protect tribal culture. For this, it is necessary to provide them healthy
entertainment under their own culture and language. Only those officers should be
appointed in tribal areas who are familiar with their language and culture. The education
given to the tribals should be in such a way that their superstitions and traditional
practices can be gradually changed.

In order to solve the social problems of the tribes, it is necessary that with the help of
tribal leaders, changes should be brought in the thoughts and attitudes of the people. This
work can be done by establishing Tribal Councils in each village. When some of the
more aware people become aware of their problems, they will be able to encourage other
people to change their behaviour. It is necessary to implement new laws in these areas in
a way that is fully compatible with the tribal culture and traditions.

There is a great need of practical education in the tribal areas to solve the educational
problems of the tribes. This practical education should be related to agriculture,
handicrafts, manufacturing of farm implements and handicrafts. It has been proved from
various studies that giving scholarships to tribal children is not very useful as it keeps
their parents attention on the amount of scholarship. In return, it will be more useful to
provide nutritious food and help of books to the children in school. Animal husbandry,
fish-rearing, poultry and bee-keeping can also be encouraged in tribal areas through
education. It is also necessary to expand the primary education institutions in the tribal
areas.

To overcome the health-related problems of the tribes, arrangement of mobile hospitals
should be made in the tribal areas. These hospitals built inside the buses can provide first
aid facilities by reaching the villages falling within 10-15 square kilometres. Their role
will also be more useful in the distribution of vitamin tablets and necessary vaccines for
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children. It is also necessary to make arrangements for clean drinking water in tribal
villages, to make people familiar with the rules of health, to manage the disposal of dirty
water and to give training in the rules of cleanliness.

It is most necessary to solve the problems arising out of development programs among
the tribes. It has become clear from many studies that a large part of the amount given by
the development officers to the villagers in the form of grants or subsidies, they
themselves grab. In this situation, there is no justification for the provision of such grants
or subsidies. The entire amount of assistance should be distributed through the Tribal
Council in the form of agricultural or handicraft equipment. This will stop the misuse of
funds and the real benefits of the schemes will reach the tribals.

A comprehensive and pragmatic approach is needed at present to curb political discontent
among the tribes. For this, first of all, the percentage of posts reserved for the tribes in
various services must be given to them. Priority should be given to the appointments of
tribal officers in areas where there is a large tribal population. The forest related laws
should be amended in such a way that the tribals can get their necessities from there
without causing any harm to the forests.

Conclusion: At present, many commendable works are being done by the Government of
India to solve the problems of tribals and for their development, but still the tribal
problems are not being resolved. In fact, many problems of tribes in India still remain.
Organized efforts are needed to solve them.
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ABSTACT:

This study aims to point out OTT platforms as catalyst in the world of entertainment. It also
gives an idea about the most influence parameters for the usages of OTT platforms. By using
percentage analysis, researcher try to highlight reactions on demographic details from 100
respondent. Chi square test has been applied to test hypothesis and conclude the results. OTT
platforms have become increasingly attractive due to their easy access feature and availability of
content, and the youth between 18-25 age group are mostly attracted to them due to its feature of
convenience. However, yearly income has a significant effect on the rate of subscription, and
different age groups have no significant effect on preference of visibility quality. Overall, OTT
platforms are a significant factor in the world of entertainment, influencing the perceptions,
demand, and habit of viewers towards entertainment.

% INTRODUCTION

Everything is changing within the time period. People’s perception, habit, likes, dislikes, tends to
change with the transportation of new technologies and changing trends of the market. Earlier,
people were used to entertain themselves through radio, TV then Cineplex. Now a days OTT
video streaming is the trending platform for entertainment. Mainly the youth group gives more
attention towards new trends and positively adopts changing way of entertainment by
recommending OTT platforms. When viewers attached with television only, they have to
allocate special time to attain their preferred content. Where the OTTs provides on demand
streaming and verity of contents, viewers tend to change toward this as per them convinces.
Reasons behind the faster adoption of OTT platforms may be as follows:

= Easy to access

= Cheaper cost

* High quality of visibility

* Availability of variable contents

* Less advertisement.

» Adjustable with the time

% Company profile of most popular OTTs during the study period.:

. NETFLIX

NETFLIX Inc. based in Los Gatos, California. Reed Hasting and Marc Randolph had
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founded the incorporation in the year of 1997.it serves movies and television shows in

worldwide except North Korea, Russia, Mainland China and Syria. As of January 2023, Netflix

had over 203 million subscribers worldwide."
2. DISNET + HOTSTAR

The incorporation was firstly launched as hot star and with the acquisition of Disney,

Company’s new global brand Disney + hot star introduced in April 2020. It provides films,

television series, live sports and reality programs as well. the corporation is owned by Novi

digital entertainment.”
3. AMAZON PRIME VIDEO

Amazon unbox launched September 2006. After acquiring UK based streaming, on 14

december2016 prime video launched worldwide. It is owned by amazon and had more than 200

million users as on September 2022. Prime video provides films, television series, live sports

events as well.?
< REVIWES OF LITERATURE.

1. Deshpande, Rajput, Pullapalli, Alluri, Iyer, & shetty, (2020), With the study researcher
object to do analysis of impact of OTT over the youth. Related data collected through
primary survey method as well as secondary data from journals and websites. Data had
analyzed through SPSS software. According to study, teenagers between the ages of 18 and
24 are affected by OSS or OTT in a variety of ways and, teenagers who watch too many OTT
services suffer from poor time management and psychology. It concludes that, OTT have
impact on youth and their life is getting affected by these platforms.*

2. GOMATHI & CHRISTY, (2021), In this study, main aim of the research was to study
viewers perception towards OTT platforms. Required data collected by using primary
method and analyzed with Weighted average score (WAS), Simple ranking, Chi-square,
ANOVA. A study conducted among 150 respondents in Coimbatore city using primary data
shows that people have started consuming OTT more and more during the lockdown. The
millennium is drawn to OTT services because they offer video on demand and international
content. The results indicate that all of the participants in my survey are aware of OTT
platforms, and some are utilizing them as a substitute for cable television and DTH.?

3. Sharma Nijhawan & Dahiya, (2020), With this research work, Researcher wants to study
and evaluate comparative audience preferences and trends around TV viewing on OTT
platforms. To made analysis, data collected through primary survey method by using google
form questionnaire. The study concludes that the potential for OTT firms to go further into
the local Indian market in the future is enormous; they have just scratched the surface so far.
All studies show that people watch more video material for longer periods of time each year,
and COVID 19 has shown to be a turning point in this behavior change.®

4. Malewar & Bajaj, (2020), The aim of researcher through this work was to study the Impact
of performance expectations toward BI is moderated by gender. Researcher had collected the
data through primary as well as secondary method and analyzed by using GPower 3.1
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software, Smart PLS 3.3.2 software. Work interpreted that, Performance expectations, price
value, habit, and content availability are the main factors that influence the adoption and use
of OTT video streaming services In India, there is a booming OTT platform business that is
expected to continue to expand over the next several years.’
Kulshrestha, (2021), Main objective of this study was to determinants of actual usage of
ESA using the theory of planned behavior. Primary data collection had analyzed through
Smart PLS 3.3.2 software. Researches find that the respondents who had less than one ESA
platform ested constructions, ESA users in the Indian National Capital Region of Delhi were
given access to an online structured quest membership at the time were found using the
snowball sampling approach of. A choice-based storyline was employed in the well-liked
Black Mirror episode Bandersnatch on Netflix, which attracted a lot of attention. Hot star
debuted Watch 'N Play, an immersive gaming experience, in 2018.3
e STATEMENT OF THE PROBLEM:
The OTT platform provides choice of accessibility to the viewers. One can get contents as
per their preferred time and place. There is also notable growth in usage of such platforms
during the pandemic situation. Though this research study, researcher aims to shed some
lights on “The use of OTT platforms for entertainment as a catalyst”’
e OBJECTIVE OF THE STUDY
» To understand habitual consumption of viewers by using the facility of different qualities
of contents.
» To learn about viewers ability to spend for entertainment.
e HYPOTHESES OF THE STUDY
Hpy: There is no significant difference between yearly income and subscribed plan value.
H;i: There is significant difference between yearly income and subscribed plan value.
Hy: there is no significance difference between age group and preferred quality of
content.
H;: there is significance difference between age group and preferred quality of content.
e RESEARCH DESIGN:
The study is mainly based on Descriptive method. It contains ex post facto research. It
also put emphasis on quantitative research as it establishes generalized facts.
e DATA COLLECTION:
Primary data collected from a structured questionnaire through the google form.
Secondary data collected from the websites of related companies and from news articles
as well.
e SAMPALING METHOD AND SAMPLE SIZE:
100 responses were chosen as a sample from a target group based on a random sampling
method.
e PERIOD OF THE STUDY: Study took time period of 4 months from November 2022
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to February 2023.
e STATISTICAL TOOLS:
» To analyze the data and get results, simple percentage analysis had done.
» Chi-square test had been utilized to test the hypothesis.
e SIGNIFICANCE OF STUDY:
After the pandemic, people are backs to their routine normal work schedule out of their
home. In the busy work schedule OTT provides a relief time to get entertainment as per
viewer’s frequency of time and content as well. Persons from 18 to 30 age group, had
given more importance to OTT video streaming platforms. It promotes researcher to do
work on OTT platforms as a catalyst in the world of entertainment.
DATA ANALYSIS AND INTERPRETATION
PART 1 Demographic details of respondents
Chart 1.2 Gender

X/
°

Gender

EMALE W FEMALE

(Source: computed by researcher from primary data)
As per above chart, out of 100 respondents, 63% were female and 37% were male. There is
higher percentage of female respondents with compare to male respondents.
Chart 1.3 Age group
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(Source: computed by researcher from primary data)
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This graph shows that, out of 100 respondents 89% respondents were belongs from 18 to 25 age
group. 6% respondents were belonging to 25 to 30 age group.3% belongs from 30 to 35 age
group and 2% were belongs from age group of 35 to 40.

Chart 1.4 Residential Status

RESIDENTTIAL STATUS

® RURAL ¥ URBAN

(Source: computed by researcher from primary data)
As per the chart, out of 100 respondents 52% were residence of urban area. 48% respondents
were residence of rural area. We can observe that there is no major difference between resonance
as per residential area.

Chart 1.5 Education
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(Source: computed by researcher from primary data)
As per graph of education parameter out of 100 samples, 35% were graduate, 33% were post
graduate 19% respondents were under graduation, 5% respondents were Ph.D. scholar and 5 %
respondents were students of 12™. 2% respondents have professional degree and 1% respondents
were student of 10™. As per observation graduate persons are highly engaged with OTT
platforms.
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Chart 1.6 Occupation
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(Source: computed by researcher from primary data)
Above chart shows that, out of 100 sample,78% respondents were students,13% respondents
were private jobber, 3% respondents were government employees, 3%respondents were
unemployed and 3% respondents were entrepreneur. Occupation wise students are highly

engaged with OTT platforms.

PART 2 ENTERTAINMENT THROUGH OTT PLATFORMS
Table 1.6 Yearly Income and Rate (Observed frequency)

Rate of subscription 150 to | S00X to | 700 to | 1000 to | 1500 More Grand
500% 7003 1000 1500 to 2000 | than Total
2000
0 to 5 lakhs 63 12 2 2 1 3 83
5 to 10 lakhs 5 1 1 7
10 to 15 lakhs 2 1 2 1 6
15 to 20 lakhs 1 1
More than 20 lakhs 1 1 2
total 71 13 4 2 4 5 99

As per above table of observed frequency and subscribed rate there is 63 respondence whose
yearly income was up to 5 lakhs and subscribed between the rate of 150 to 500 which is the
highest subscription group adopts by the users out of total 100 responses. In yearly income up to
10 lakhs 5 % respondents is the highest rank go with 150 to 500 rates. It is the highest response
out of total 7% responses in this income group.

HYPOTHESES OF THE STUDY:
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Hy: There is no significant difference between yearly income and subscribed plan value.

H;i: There is significant difference between yearly income and subscribed plan value.
Table 1.7 TESTING OF HYPOTHESES by X*

Rate of | 150% to [ S00X to | 700 to | 1000 to | 1500 to | More than | Grand
subscription 5003 7003 10003 1500% 2000 2000 Total
0 to 5 lakhs 59.52 10.89 3.35 1.67 3.35 4.19 83
5 to 10 lakhs 5.02 0.91 0.28 0.14 0.28 0.35 7
10 to 15 lakhs 4.30 0.78 0.24 0.12 0.24 0.30 6
15 to 20 lakhs 0.71 0.13 0.04 0.02 0.04 0.05 1
More than 20 lakhs | 1.43 0.26 0.08 0.04 0.08 0.10 2

total 71 13 4 2 4 5 99

Conclusion:

As per calculation the p value is (0.003857417) highly significant, P value < 0.05 so, null
hypothesis is rejected. There is significance difference between yearly income and rate of

subscription. It may interpret that yearly income affects the subscribed value plans. It is

advisable that company have to provide attractive subscription plans with discount and offers to

cover more numbers of subscribers.
Table 1.8 Age group and video quality (Observed frequency table)

Quality of content | Basic Standard Premium | Grand Total
18 to 25 29 17 38 84
25 to 30 2 2
30 to 35 2 1
35 to 40 1 3
Total 36 22 42 99

It is observed in the table that, out of total 100 responses, highest respondents were belonging to

18 to 25 age group. Out of which 29 % refers basic quality, 17% refers standard quality and 38%

respondents refers premium quality of video. 7% respondents respondence were from age group

of 25 to 30 and 5% from age group of 30 to 35. The lower percentage of response with age group
of 35 to 40 were 3% only.
HYPOTHESIS:

Ho: there is no significance difference between age group and preferred quality of content.

H;: there is significance difference between age group and preferred quality of content.
Table 1.9 TESTING OF HYPOTHESES BY X?

Quality of content Basic | Standard | Premium | Grand total
18 to 25 30.54 | 18.66 34.78 84
25 to 30 2.54 1.55 2.89 7
56
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30 to 35 1.81 1.11 1.24
35 to 40 1.09 0.66 1.24
Total 36 22 42 99

As per the calculation of chi square, p value is (0.844103291), p > 0.05 not significant. Null
hypothesis is accepted.it may conclude that there is no significance difference between age group
and preferred quality of content.
% LIMITATIONS OF THE STUDY:
The research work is based on 100 responses only. So obtained results and given suggestions are
only based on the limited responses. Study based on specific time period as well. Therefore,
work is not effective for long time duration. It is advisable for further researcher to cover more
than 100 responses and for more than 1-month time period.
% FUTURE SCOPE:
This study puts more emphasis on rate and popularity of OTT platforms. For future studies,
researcher can go through mostly preferred content, viewers habitual consumptions and other
significant factors. Researcher can also make comparison between OTT platforms and D2H
connections.
% SUGGESTIONS:
1. OTT platforms have to give some attractive subscription plans in order to increase their
subscriber.
2. It is advisable to serve different verity of contents to cover more viewers from every age
groups.
3. Company can provide free trial to their regular viewers.
4. To convert monthly or quarterly subscriber in to yearly plan, company can offer them
vouchers, or special discounts to subscribe yearly plan.
% COUNCLUSION:
With changing perceptions of viewers, OTT platforms are become more attractive and the graph
of the subscription have been increased in very short time period. Researcher may assume that
users are habituated now a days to watch web series, live sports and many other ordinary
contents with OTTs. As per first hypothesis, yearly income has significant effect on the rate of
OTT’s subscription, it may also conclude that viewers sufficient income is affects the
subscription of OTTs for entertainment. Availability of content has also an important role which
decides the choice of OTT platforms. As per second hypothesis, different age groups have no
significant effect on preference of visibility quality. Overall it could be interpreted that OTT
platforms are highly significant factor in world of entertainment. It also affects the perceptions,
demand, and habit of viewers towards entertainment.
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Capital market and it’s instruments in Indian economy
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Abstract:

Capital market is a market for long term funds. It include all facilities and institutional
arrangements for borrowings and lending of medium term and long term fund. It is mainly dealt
with raising of money from individual savings, banks, financial institutions, government
agencies and corporate savings. There has been steady increase in the investments made by the
households through both the risk-free, low yielding, and fixed return financial instruments. There
should be proper financial awareness and knowledge for the investors about the various
investment avenues so that they don’t lose their amounts by investing in bad instruments. The
capital market has substantial influence on the economic development of the nation. The foreign
institutional investors are the prime drivers of the financial markets in developing countries
especially in India. The researchers have presented paper highlights History of capital market,
Characteristics of capital market, role of capital market, capital market instrument.

Key words:
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Introduction:

The capital market is where individuals and institutions trade financial securities, such as stocks
and bonds. It provides a platform for companies to raise capital by issuing securities to investors.
The capital market plays a crucial role in facilitating economic growth and investment
opportunities. It’s an exciting and dynamic space where investors can participate in the growth of
businesses and potentially earn returns on their investments.The one who wants to lend or invest
the capital are known as Suppliers.Banks and investors are typically include in suppliers.We can
say that Businesses, governments, and individuals are borrowers because they seek Capital in
this market.There are two sub part of Capital market. One is primary market and second is
secondary market.

What Are Capital Markets ('"CM’)

Capital Markets

Trading Products

[ Primary Market ] [ Secondary Market ] . o
Equity Securities
| | (e.g., Common Shares)
5 i
ggéai Corporation Fund Managers / +  Debt Securities
(S1:8:(@) | g Inveistors (e.g., Bonds)
$E=5| New Issue $== Existing Foreign Exchlange
={O)=) securities =O= Securities (e.g., Currencies)
| | - Derivatives
Fund Managers/ Fund Managers / (e.g., Swaps, Futures, Forwards)
Investors Investors
Corporate Finance Institute® ”'CFI“
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Primary market:

In the primary market, companies issue new securities, such as stocks or bonds, to raise
capital directly from investors. It’s where initial public offerings (IPOs) take place, allowing
companies to go public and offer their shares to the public for the first time. The primary market
is an essential part of the capital market, as it provides companies with the opportunity to raise
funds for expansion or other financial needs. It’s an exciting time for both companies and
investors! Once the IPO is successful, the shares of the company get listed on the stock
exchange. Money can be raised in primary market through private placement, rights issues, and
prospectus. We can say that in primary marketsecurities are purchased directly from an issuer.
Secondary market:

Secondary market is a market for trading listed shares and securities. A stock exchange is
usually the marketplace for buying and selling securities. National Stock Exchange (NSE) and
theBombay Stock Exchange (BSE) aremajor stock exchanges in Indiaand a majority of equity
trading and investments take place on these two exchanges. We can consider NSE and BSE as
perfect examples of secondary markets. There are twofurther categories of secondary market.
One is Auction Market and second is dealer market.

Auction Markets:

In the auction market, all individuals and institutions that want to trade securities
congregate in one area and announce the prices at which they are willing to buy and sell. These
are referred to as bid and ask prices. The idea is that an efficient market should prevail by
bringing together all parties and having them publicly declare their prices. The best example of
auction market is the New York Stock Exchange.

Dealer Markets:

In contrast of an auction market a dealer market does not require parties to converge in a
central location. In dealer markets participants in the market are joined through electronic
networks. The dealershold an inventory of security, then stand ready to buy or sell with market
participants.

History of capital market:Here’s a brief general overview:

Capital markets have ancient origins, with records of organized securities trading dating
as far back as the Roman Republic in the 2™ century BC. In these early markets, government
bonds and agricultural commodities were traded. During the Middle Ages, European city-states
like Venice and Bruges developed some of the first stock exchanges. These were often informal
gatherings where merchants and investors traded shares in various ventures.

In the early 17" century, the Dutch East India Company issued the first official bonds and
shares of stock, and the Amsterdam Stock Exchange was founded in 1602. This is often
considered the world’s first official stock exchange. The London Stock Exchange was
established in 1801, providing a formal marketplace for trading securities. This period also saw
the growth of stock exchanges in other European countries and the United States.The 19
century brought significant industrialization, leading to the rise of manycorporations. This
resulted in the increased issuance of stocks and bonds, fueling the growth
ofcapitalmarkets.Capital markets continued to evolve through the 20 century, with the New
York Stock Exchange (NYSE) becoming one of the world’s largest and most influential stock
exchanges. The introduction of electronic trading systems and the growth of mutual funds and
other financial instruments also marked this period.In the latter half of the 20" century and into
the 21% century, capital markets became increasingly interconnected on a global scale. Advances
in technology, such as the internet and electronic trading platforms, enabled investors to access
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markets worldwide.

Regulatory bodies like Security exchange board of India (SEBI) and the Securities and
Exchange Commission (SEC) in the U.S. play a critical role in overseeing these markets.

Today, capital markets encompass a wide range of financial instruments, including stocks,
bonds, derivatives, commodities, and more.
Definition of capital market:

“Capital market is a place where buyers and sellers indulge in trade (buying/selling) of
financial securities like bonds, stocks, etc. In capital market trading is undertaken by individuals
and institutions”

“Long-term securities are traded in capital markets. The magnitude of a nation’s capital
markets is directly interconnected to the size of its economy. ”

Characteristics of capital market

The capital market acts as an important link between savers and investors. The savers are
lenders of funds while the one who borrows fund from the market are called borrowers. The
savers who do not spend all their income are called “Surplus units” and the investors/borrowers
who need funds are known as “deficit units”. The capital market helps in the transmission of
funds betweensurplus units and deficit units.

Capital market Deals in Long Term fund as it is the market for long and medium term
funds. All the instruments have long term maturity of more than one year.so the investors who
wants to invest for long time are investing in this market.

There are different intermediaries 1in capital markets such as brokers,

underwriters,depositories etc. They act as working organs of capital market and are very
important elements of capital market. Brokers are subject to SEBI guideline.
The capital market operates freely but under the guidance of government policies. These markets
function within the framework of government rules and regulations, e.g., stock exchange works
under the regulations of SEBI which is a government body. SEBI formulates rules and
regulations and Issuer needs to follow all the regulations that are applicable to be eligible for
issuing securities.

As we have seen capital market operates under the guidance of government policies and
Government regulates the capital markets. There are defined set of rules andlt protects the
interest of investors so investors consider it as a safe place for trading.

As we have seen Capital markets act as a link between savers and investors. Capital
marketpromotes economic growth by mobilizing the savings from savers to industry players. It
encourage the investor who posses unutilized savings to invest.

As capital market is for long term securities any investors who want to invest in long
term investments can do so through capital markets.

Role of capital market in economy:

In the Indian economy, capital markets play a crucial role in facilitating the flow of funds
from investors to businesses and the government. They provide a platform for companies to raise
capital through the issuance of securities like stocks and bonds. This capital infusion helps
businesses expand, invest in new projects, and create job opportunities. Additionally, capital
markets enable individuals and institutions to invest their savings and generate returns, thereby
encouraging savings and investment culture in the country. Overall, the capital markets
contribute to the growth and development of the Indian economy by channeling funds efficiently
and supporting economic activities.
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Capital markets can be considered as one of the most powerful drivers of economic
growth and wealth creation. In a study published in December 2019, the World Bank confirms
that “a strong correlation has been found between capital markets and economic growth”

From the perspective of investors’ and savers’, capital markets offer investment

opportunities and risk management tools. Capital markets can offer more attractive investing
opportunities in terms of their return than bank deposits, albeit with a higher risk.
On a microeconomic level, for businesses that already enjoy access to banking finance, capital
markets can provide an important alternative as they can give these businesses access to larger
volumes of funding, longer maturities and potentially better economic terms, thus reducing
overall funding costs.

For governments, while some can access international capital markets, the development
of local capital markets can increase access to local currency financing and thereby help manage
foreign exchange risk and inflation better. Additionally, the creation of local capital markets is
tremendously beneficial to governments attempting to finance development internally.

The capital market acts as a bridge connecting borrowers, such as companies and
governments, with investors. Borrowers can raise funds by issuing securities like stocks and
bonds, which are then bought by investors looking to put their money to work. This link between
borrowers and investors allows capital to flow efficiently and supports economic growth and
development. It’s a win-win situation for both parties involved!

Capital markets play a vital role in promoting savings and investment. They provide
individuals and institutions with opportunities to invest their savings in various financial
instruments like stocks, bonds, and mutual funds. By investing in these instruments, individuals
can potentially earn returns on their investments, helping them grow their wealth over time.
Additionally, capital markets encourage a savings culture by offering avenues for individuals to
put aside their money for the future. This promotes financial stability and long-term planning.
So, capital markets are not only beneficial for businesses but also for individuals looking to save
and invest wisely.

The capital markets increase the proportion of long-term savings that is channeled to
long-term investment. It fulfills the transfer function of current purchasing power, in monetary
form, from surplus sectors to deficit sectors, in exchange for reimbursing a greater purchasing
power in future. In this way, the capital markets enable corporations to raise funds to finance
their investment in real assets.

The capital markets facilitate the efficient allocation of scarce financial resources by
offering a large variety of financial instruments with different risk and return characteristics. This
competitive pricing of securities and large range of financial instruments allows investors to
better allocate their funds according to their respective risk and return appetites, thereby
supporting economic growth.

Capital markets also play a significant role in financing utility and infrastructure
development. They provide a means for companies and governments to raise funds for building
and maintaining essential infrastructure, such as roads, bridges, power plants, and water systems.
By issuing bonds or stocks, these entities can attract investors who are interested in supporting
projects that contribute to the overall development and well-being of society. Capital markets
enable the necessary financial resources to be mobilized for these critical infrastructure projects.
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Capital Market instruments:

BASIC CAPITAIL MARKET
INSTRUMENTS

Equity; Securities Debt Sercurities
léqu ity Pl;eference ]
Shares shares Debentures Bonds
Stocks:

Stocks are a type of financial instrument that represents ownership in a company. When
you buy stocks, you become a shareholder and have a stake in the company’s success. Stocks can
be bought and sold on stock exchanges, allowing investors to participate in the company’s
growth and potentially earn returns through capital appreciation or dividends.

Equity shares

Company’s capital is distributed in small equal parts each part of this capital is called a
share. The person who invest in equity shares are known as equity share holder.Equity
shareholders get a dividend as a return. The rate of dividend is not fixed for equity share
capital.In the case of equity shares equity shareholdershave voting powers and can vote for
important decisions in the annual general meeting of the company. They are known as true
owners of company. They have right to take part in the management of the company. So any
investor who wants to take part in company’s management can invest in equity share. But during
liquidation, they get a share of the assets after the liabilities are paid off.Equity share capital
remains with the company. It is given back only when the company is closed.

Merits of Equity Shares Capital:

As the percentage of dividend on equity share is not fixed equity shares does not create a
sense of obligation and accountability to pay a rate of dividend. High risk, high reward: equity
shares have high-risk factors. But higher the risk greater the returns offered by equity share
investment. When the company makes profits, investors get high rate of dividends by the
company.

Easy and efficient: An investor can invest in the equity market with the help of a stockbroker or
financial planner. By using a Demat accountlnvestors can invest in equities of any company
.With the help of demate account the transaction becomes easy and efficient.

Right shares and bonus shares: When company issue new shares it gives first right to purchase
the shareto old equity shareholders and they also have right to get bonus shares of company.
Diversity:Investors can create a diverse investment portfolio by investing across equities of the
company from various sectors or industries. Diversification offers you exposure to equities of
various sectors and creates a balanced portfolio that offers stable returns in the future.

2. Preference shares

Preference shares are defined as those shares which are given priority over other equity
shares in terms of the payment of dividends.Preference shareholders gets the first preference to
receive payouts in case the company decides to pay its investors any dividends. In case the
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company underperforms they can claim repayment of capital. Preference Shares Features:
Preference in assets:when it comes to claiming a company’s assets in case of liquidation
preference shares giving their holders priority over non-preferential stockholders.Dividend
Preference: As we have seen, preference shareholders havethe first right of receiving the
dividend payment —or on priority—in comparison to other stockholders. The dividend rate can
be fixed or floating, which depends upon the the interest rate benchmark.

Voting Rights:Generally, preference shareholder does not have voting right In the management
ofcompany. But in some cases, preference shareholders can receive the right to vote in case of
extraordinary events.

Convertibility: Preference shareholders can convert Preference shares into common stock. They
are typically converted into a predetermined number of non-preference stocks if one wants to
change their holding position. Callability: It allows the issuer to redeem the security prior to
maturity by calling it in.

Also, There are some limitations of preference shares which include preference shares holder
doesn’t have any right to vote in matters of company so they can’t participate in the management
of the company. The rate of the dividend of preference shares is fixed so they can’t get additional
amount ,their income is fixed already. On the other side equity shareholders can get High amount
of income in the form of dividend when company make good amount of profit. Any investor
who wants higher return would not invest in preference shares as the return is prefixed in
preference shares. He will prefer to purchase equity shares as they can give more return than
preference shares as the risk is high in equity shares.

Types of preference shares:Cumulativepreference shares, non cumulative preference,
participating preference shares and non participating preference shares, redeemable preference
share and irredeemable preference shares, convertible preference shares and non convertible
preference shares, these all are the different types of preference shares.

e lcative
Preference
Shares

Nom— ~orn-

CTonvertikle Curmu lative

Freferconce Preference

Preference
Shares

Conwvertikhle
FPreferaence
Shares

Participatring
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Bonds:

Bonds are a type of financial instrument that companies and governments use to borrow
money from investors. Bonds aredebt securities that traded on the stock exchange.When you
invest in a bond, you are essentially lending money to the issuer in exchange for regular interest
payments and the return of the principal amount at maturity. Bonds are considered a more
conservative investment compared to stocks, as they offer fixed income and are generally less
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volatile. They can be a good option for investors looking for stable returns and capital

preservation.

Exchange-Traded Funds:

Exchange-traded funds (ETFs) are investment funds that trade on stock exchanges,

similar to individual stocks. They are designed to track the performance of a specific index,
sector, commodity, or asset class. ETFs offer investors a convenient way to gain exposure to a
diversified portfolio of assets without having to buy each individual security. They provide
flexibility, liquidity, and transparency, making them popular among investors. ETFs can be a
great option for diversifying your investment portfolio and accessing a wide range of market
opportunities.
Derivatives:
Derivatives are financial contracts that derive their value from an underlying asset, such as
stocks, bonds, commodities, or currencies. They can be used for various purposes, including
hedging against price fluctuations, speculating on future price movements, or managing risk.
Derivatives include options, futures, swaps, and forwards. They provide investors with
opportunities to leverage their investments and potentially generate higher returns, but they also
come with increased risk. Derivatives play a significant role in capital markets by providing
liquidity and allowing investors to manage their exposure to different market risks.
Currency:
In Foreign markets currency is represent as a financial instrument. There are three types of
currency agreements which are outright forwards, Spot, and currency swap.
Conclusion:
The developed capital market also provide access to the foreigncapital for domestic industry.
Thus capital market definitely plays a vital role in the overall development of an economy and it
also provide growth to the country. Business communities can raise long term funds only with
the help of capital market.Existing companies, will be able to expand their industries and also go
in for diversification and modernization of business with the help of the capital
market.Individuals can generate wealth and invest in their future by using capital market’s
instruments. It provides an opportunity for the public to get a higher return by investing their
savings in attractive securities.Also, the capital market provides an opportunity for the investing
public to know the trend of different securities and the conditions prevailing in the economy.
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What is organization culture ?

Every human being has certain personality traits which help them stand apart
from the crowd. No two individuals behave in a similar way. In the same way
organizations have certain values, policies, rules and guidelines which help them
create an image of their own.

Organization culture refers to the beliefs and principles of a particular
organization. The culture followed by the organization has a deep impact on the
employees and their relationship amongst themselves.

Every organization has a unique culture making it different from the other
and giving it a sense of direction. It is essential for the employees to understand the
culture of their workplace to adjust well.

Organization A

In organization A, the employees are not at all disciplined and are least
bothered about the rules and regulations. They reach their office at their own sweet
time and spend their maximum time gossiping and loitering around.

Organization B

This organization follows employee friendly policies and it is mandatory for
all to adhere to them. It 1s important for the employees to reach their workplace on
time and no one is allowed to unnecessarily roam around or spread rumours.
Which organization do you feel would perform better 7 — Obviously organization
B The employees follow a certain culture in organization B making it more
successful than organization A.

No two organizations can have the same culture. The values or policies of a non-

profit organization would be different from that of a profit making entity or
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employees working in a restaurant would follow a different culture as compared to
those associated with education industry or a manufacturing industry.
Broadly there are two types of organization culture:
= Strong Organization Culture: Strong organizational culture refers to a
situation where the employees adjust well, respect the organization’s
policies and adhere to the guidelines. In such a culture people enjoy working
and take every assignment as a new learning and try to gain as much as they
can. They accept their roles and responsibilities willingly.
= Weak Organization Culture: In such a culture individuals accept their
responsibilities out of fear of superiors and harsh policies. The employees in
such a situation do things out of compulsion. They just treat their
organization as a mere source of earning money and never get attached to it.

A common set up where individuals from different back grounds,
educational qualifications, interests and perception come together and use their
skills to earn revenue is called an organization.

The successful functioning of an organization depends on the effort put by
each employee. Each individual has to contribute his level best to accomplish the
tasks within the desired time frame.

Every organization has a unique style of working which is often called its
culture. The beliefs, policies, principles, ideologies of an organization form its
culture.

The culture of the organization is nothing but the outcome of the
interaction among the employees working for quite some time. The behaviour
of the individual with his fellow workers as well as external parties forms the
culture.

The management style of dealing with the employees in its own way also
contributes to the culture of the organization.

Employees working for a considerable amount of time in any particular
organization tend to make certain rules and follow some policies as per their

convenience and mutual understanding. Such policies and procedures practised by
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the employees for a long time to make the workplace a happier place form the

culture.

The culture often gives the employees a sense of direction at the workplace.

Organization culture however can never be constant. It changes with time.

Let us understand the concept with the help of an example.
Organization A was a well-known event management firm. Tom, Sandra,
Peter and Jack represented the management. All the four were in their mid-
thirties and thus emphasized on hiring young talent. No wonders this
organization followed a youth culture. The employees were aggressive, on
their toes and eager to do something innovative always.
The organization followed a macho culture where the employees performing
exceptionally well were appreciated and rewarded suitably. Appraisals and
promotions came in no time and feedbacks were quick. The management
also encouraged in formal get-togethers, dinners to bring the employees
closer and increase the comfort level.
After proving their mettle for quite some years, Tom, Sandra and Peter
decided to move on for better opportunities. Tim, Maria, Sara all in their
fifties stepped into their shoes and took the charge along with Jack, the only
member left from the previous team. They did not somehow approve the
previous style of working. They brought their own people from their
previous organizations and thus caused problems for the existing employees.
The management strongly supported punctuality and did not quite promote
parties; get-togethers at workplace. There were no feedbacks or rewards.
The employees lacked enthusiasm and never bothered to do something
innovative.
Is there any change in the work culture ?
A change in the management changed the entire style of working.

Reasons for changes in work culture

= A new management, a new team leader, a new boss brings a change in

the organization culture. A new employee but obvious would have new
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ideas, concepts and try his level best to implement them. He would want the
employees to work according to him. His style of working, behaviour and
ideologies would definitely bring a change in the work culture.
Financial loss, bankruptcy, market fluctuations also lead to change in
the work culture of the organization. When an organization runs into
losses, it fails to give rewards and appraisals to the employees as it used to
give earlier.

= Acquiring new clients might cause a change in the work culture. The
employees might have to bring about a change in their style of working to
meet the expectations of the new clients.

= The employees on their own might realize that they need to bring a change
in their attitude, perception and style of working to achieve the targets at a

much faster rate. Such self-realization also changes the work culture.
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Thomas Hardy is nowadays remembered as a great novelist, but he considered himself to
be more a poet than a novelist. He wrote many lyrics which are really very beautiful, but his
fame rests on more on his epic drama “The Dynasts’ than on anything else written by him. There
is a feeling of nostalgia in his poetry. Though his poetry is simple, straightforward, touching, and
yet powerful, there is also quite a bit of melody. His poetry excels by its precision of visual
imagery, variety of verse rhythms and delicate merging of nature, time, and human emotions.

Hardy’s poems are always full of love as well as grief. ‘After a journey’ and ‘At Castle
Beterel” — both poems refresh the memories of Emma, his wife. After Emma’s death, when he
was full of grief and regret, her memories were the most important things to Hardy, as they were
all he had of her. So he used these memories to write his poems about happier times and of
Emma when she was alive to make her spirit live on after death.

In ‘After a Journey’, Hardy imagines that he is talking with the ghost of Emma. He tries
to know the reason for their separation. Her memories always keep haunting the mind of the
poet. This poem shows poet’s love for his wife. Even after her death, the poet feels as if she is
with him everywhere. He writes,

“where you will next be there’s no knowing
Facing round about me everywhere”

‘At Castle Beterel’ is written in ballad form, and is also a narrative poem. This poem also
displays the tragic side of love, especially lost love. Here, Hardy uses the technique of imagery
to convey a picture of the poem’s meaning. The narrative style of the poem makes us again think
of a love story, a tragic love story about a man who will never see his true love or their ‘special
place’ again. He makes the love seem eternal.

Hardy’s writings are often full of pessimism, and his poem ‘The Drakling Thrush’ is not
an exception. Through the bleakness of the landscape, the narrator’s musings on the centuries
finale, and the narrator’s reaction to the songbird, The Darkling Thrush reveals Hardy’s
preoccupation with time, change, and remorse. ‘weakening eye of day’, ‘growing gloom’, ‘The
centuries Corpse’, - all these phrases denote the pessimism.
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Submerging The Darkling Thrush in a dreary landscape devoid of life and colour,
Thomas Hardy is able to weave pessimism into his work providing a core of bleak emotions for
his narrator who sees no hope for the empty society he lives in. Even when he catches a glimpse
of cheerfulness from an old thrush, the narrator declares his personal plight excluded from the
possible causes of joy. With all signs of hope criticized as being absurd, Thomas Hardy’s ‘The
Darkling Thrush’ conveys a purely pessimistic view as can be seen in the following lines,

“And every spirit on earth
Seemed fervourless as [”

‘In Time of Breaking of Nations’ is one of the finest poems written by Hardy. This small
lyric gives expression to basic human experiences like love and cultivation that will survive any
empire or dynasty or war. The farmer and the maid in the poem, assume the proportion of
archetype. This is great poem. It stills the heart and makes one pause and think of the lone farmer
standing by his plough watching the years and centuries go past with their futility.

In this poem, Hardy comments on the permanence of such simple things as work and
love, man must cultivate the earth so that he can eat, and he will continue to fall in love. Not
even the madness of near can change these basic certainties. How beautifully this great truth has
been conveyed to us by Hardy through this short lyric.

‘A Church Romance’ is a sonnet. It is about Hardy’s mother when she saw his father in
the church. Hardy compares his mother with his violin. It is all about how his father impressed
his mother and married. On the other hand, ‘Hap’ is the great existentialist poem by Hardy. Very
first stanza of the poem gives expression to the existentialist theory when Hardy describes god as
laughing over human suffering. It is conveyed through the following lines,

.............................. thou suffering thing,
Know that thy sorrow is my ecstasy,
That thy love’s loss is my hate’s profiting’

Memory is very important in relation to Thomas Hardy’s poems as he has a very limited
amount of themes which he uses. Although he wrote thousands of poems, his themes are limited
to those of death. Regret, love, nostalgia, reminiscence, and missed opportunities. All these
themes are linked with his memories, and his past.
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Abstract

Digital marketing is the use of digital channels to promote a brand and connect with
customers.Digital marketing is the component of marketing that uses the Internet and online-
based digital technologies such as desktop computers, mobile phones, and other digital media
and platforms to promote products and services.Digital marketing has transformed how business
and other organization communicate with their audience. The 5D*s of digital marketing includes
digitaldevices, digital platforms, digital media, digital data and digital technology which can be
used alongside traditional marketing techniques, to get closer toaudiences than ever before.
Consumers now have access to a much wider choice of entertainment, products , services and
prices from different suppliers and amore convenient way to select andpurchase items.
Organization have the opportunity to expand into new markets ,of new services , interact with
audiences innew ways andcompete on a more equal footing with larger businesses.
Marketersworking within these organization have the opportunity to develop new skillsand to
use these new tools to improve the competitiveness of the company.

Keywords: digital marketing , consumer behaviour
Introduction :

Digital marketing refers to the creation and dissemination of content through digital media
channelwebsites, landing pages, social media, email, and mobile applicationsand the promotion
of that content using a variety of strategies across paid, earned, and owned digital channels.
Marketing includes the identification of needs of the prospects, producing and delivering the
product and services which can satisfy the needs ofthem.So, marketing refers to satisfy the needs
and wants of the target consumer. Marketing includes the Promotion, Creating awareness of the
Product andService. Marketing Activities includes advertising,promoting, selling and delivering
the product and service to end-user and other business too. The useof technology in Marketing
helps marketers to precisely know the customer preferences, their behaviour and apurchasing
trend which ultimately helps todesign the most effective marketing strategy to target them. It also
helps to reach the prospects and existing customers to market the products and servicesthrough
thecombination of digital marketing channels.. Digital marketing is also known as e-marketing,
web-marketing and online-marketing. It helps to
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identify the right prospects for their products and service. Digitalmarketing includes the
promotion of product and service by using various forms of theelectronic medium. The main
purpose of digital marketing is to attract the prospects and existing customers and also allow
them to interact with the brandthrough digital media. The uses of the internet and information
and communication technology have changed the way of doing business and the way
ofmarketing. E-commerce is known as electronic commerce or internet commerce, it means the
purchasing and selling of merchandise oradministrations utilizing the web, and the exchange of
cash and information to execute these exchanges. Electronic commerce is regularly used to
alludeto the offer of actual items on the web.

Literature Review:

Girish Punj (2012) studied “Consumer Decision Making on the Web: A Theoretical Analysis
and Research Guidelines”. Author studied that

customers can possibly settle on better quality choices while shopping on the web. Regardless,
whether or not such potential is being recognized by most clients is a questionable issue.
Consequently, the inspiration driving this investigation is to perceive how certain features of
electronic circumstances well influence the limits of purchasers to make better decisions, and
perceive information getting ready methods that would engage clients to make better quality
decisions while shopping on the web. A cross-disciplinary theoretical assessment reliant on
forms drawn from monetary angles (e.g., time costs), figuring (e.g., proposition administrators),
and cerebrum science (e.g., decision philosophies) is directed to perceive factors that
conceivably sway decision quality in electronic conditions. The investigation is critical from a
theoretical perspective since it breaks down a huge piece of online purchaser dynamic, to be
explicit, the impact of the electronic condition on the limits of purchasers

Kalpana Mathur, Arti Sharma (2014) has made study on habits of online consumers in India
the key objective of the study was to analyse habits of online shopping consumers with respect to
India and identify the key factors that influence their shopping patterns this study was conducted
on a sample of 100 different backgrounds such as business people, working professionals,
students etc . the study had used you choose such as percentage analysis , chi square testing and
ranking method to analyse the data that is obtained from the survey. By analysing the data that is
obtained from the survey researcher concluded that access to market , availability of Internet ,
low prices , 24/7 services , free delivery , cash on delivery . Were few of key aspects that had
influenced customers purchase habits

PratiksinhVaghela (2014) had made a study on gender wise consumer perception towards
online shopping The primary motive of this study is to know the gender wise consumer attitude
while shopping online. The study was made on 150 respondence from various regions of Surat ,
researcher had used various analysis techniques such adchisquare frequency distribution etc and
finally concluded that there is very significant difference between male and female attitude
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towards online shopping , the study had Furthermore concluded that female are more inclined
than male towards online shopping , majority of the female purchases clothing , groceries ,
fashion accessories whereas male are more likely to purchase electronics, home appliances etc

Shanthi &DestiKannaiah (2015) had made a research on consumers perception towards online
shopping the key objective of is study was to know the type of products purchased by the
customers online , study was executed on a sample of 100 Majority of the respondents belongs to
that student community . The study had found that product information , flexibility, price, range
of products, convenience , delivery speed ,were few of the factors that has motivated customers
to purchase online.

Nausherwan (2016) has focused on the major key factors that are being considered by the
customers while shopping online the findings also included how customers safety and privacy
concerns about the online shopping of goods and services influence their purchase patterns and
buying behaviors.

Manisha & Shukla (2016) made a research on “An Analysis of Consumer Behaviors in respect
of Online Electronic Purchase of Electronic Devices with respect to Bhopal and Jabalpur city .
the key objective of the researcher was to clarify and gain insight from the consumer Behavior in
relation to the online purchase of electronic goods, in order know consumer expectations in
online stores, find out influential features for users who go online purchasing and analyzing
customer needs and requirements especially in Bhopal and Jabalpur in the city of Madhya
Pradesh. The sample size of the study was 40 be respondents from Bhopal and Jabalpur city.
Proposed findings the research work stands as follows as customer-oriented , Time Saving ,
Product Quality, Product Price ,Easy Accessibility , Buy Anywhere Anytime . these are some of
the most important factors that affect customers attitude towards online product purchasing. The
small factors that influence customer attitudes towards Online electronics purchases are a matter
of technology features, guaranteed quality, delivery fee and variety promotions and discounts
.The concept regarding the internet shopping is different in Bhopal and Jabalpur city. from the
data analysis, the researcher concluded that the online product market captures a high percentage
of people buy from it.

Research Methodology

Objectives

[11. To study the role and effectiveness of digital marketing

[12. To explore the influence of digital marketing on consumer behaviour

[13. To Analyse the relationship between consumer buying behaviour and trust,perceived value
and positive reviews

Research Philosophy
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The first and foremost step in research is choosing the appropriate research philosophy ,research
philosophy is a set of believes how the data need to be gathered and analysed about a
particular phenomenon. There are namely 5 different types of research philosophies they are
interpretivism , Positivism, Realism, postmodernism, and pragmatism. The
philosophy that is chosen for this study is interpretivism.

Interpretivism highlights the difference among the people from physical phenomena for which
they create meanings Interpretivists explore these meanings. Interpretivists believe that rich
insights into people are lost when trying to create universal ,laws™ generalized to
everybody. Interpretation yes mostly suitable for the research in business and management in
some particular fields such as marketing. In order to create deeper understanding, create meaning
for interpretations interpretivism is chosen.

Approach To Theory Development

There are namely 3 approaches for the theory development inductive , deductive and deductive
approaches for the topics like digital marketing and artificial intelligence in marketing which has
limited existing literature the inductive approach will be more appropriate and effective. Since
the research during this study has been articulated around customers, it is critical to develop an
understanding of the way in which customers interpreted their social

world. The inductive approach enablesus todevelop an understanding of people. As digital
marketing is an emerging area that has rapidly developed the last years it is important to
understand the way that customers think around this topic.

Methodological Choices

As shown in the figure above there are various methods by which research can be carried out for
the purpose of this study mono method isused,and quantitative data will be collected for
this research.

Time Horizon

There are two distinguished categories of time horizons which are cross-sectional studies that
can be taken at a particular time and longitudinal studies that are used for the representation of
events over a given period in order to study change and development , Due to the reason that this
research has to be taken in a short time period, the method thatis applicable to the study is the
cross-sectional. This study focuses on the impact of digital marketing on consumer behaviour in
a particular time and the aim of the research is to discover what is going on this research area at a
particular moment.

TECHNIQUES AND PROCEDURES

Data Collection
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Primary data

The primary data are those, which was collected afresh for the first time, and thus happens to be
original character. With reference to this study, data was collected through questionnaire It is a
fresh data, which was collected from the customers having discussion and interaction and filling
up of questionnaire.

Secondary data

The secondary data is collected from various articles, published research and
review papers, magazines, published statistics, documents from

government agencies, case studies. etc
sample design

The sample design that is used to articulate this research is Judgemental sampling , all the
respondents have experienced digital marketing at least once .

sample size
The sample size on which the survey conducted on 100 people
Hypothesis formulated.

1. HI-Trustis positively related to consumer buying behaviour in digital
marketing context .

2. H2-Perceived value is positively related to consumer buying behaviour
in digital marketing context.

3. H3-Positive reviews on social media positively affects consumer
buying behaviour in digital marketing context.

Ethical considerations

In this study all the ethical values were taken into consideration . The research se was
executed by respecting the anonymity of the participant of the survey

in order to minimize social pressures and collect the data accurately. All the participants
of this survey has participated voluntarily .

Limitations
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A major limitation of this research is the lack of access to comprehensive scientific literature in
relation to catboats in marketing . Previous studies that could provide theoretical foundations for
research questions were limited. In addition, In addition, due to time constraints in achieving the
results of this study did not allow for a large sample size test.

Results and Analysis
Demographics

The following table shows the demographical features of the sample

Categories Percentage

Gender Male 56 %
Female 44 %
Less than 25 yrs 36 %

Age 25-40yrs 52 %
Above 40yrs 12 %

Multiple regression Analysis

To find relationship between consumer buying behavior (dependent variable) and trust,
perceived value and positive reviews (independent variables) regression analysis was done.

The general linear regression model used is of the following form:

Y =Bo+P1x1+P2x2+P3x3+e Where Y is the dependent variable, the B“s are the parameter
estimates, the x“s are the Independent variables, and e is the residual term. Y-variable is
consumer®s buying behavior on social media. Here the trust, perceived value and positive
response act as independent variables. the variables trust, perceived value and positive review are
all statistically significant predictors (o < 0.05) of consumers™ buying behavior in digital
marketing. R 2 is 0.60, which explains 60 percent of the variance in consumers™ buying behavior
on digital marketing. all variables i.e. trust, perceived value and positive reviews are positively
related to consumers™ buying behavior in digital marketing. Inspection of the B coefficients
shows that perceived value is the most influential explanatory variable at .543, followed by trust
at .496 and positive reviews at .268 for consumers® buying behavior on social media. As seen in
table 2, our hypothesis 1 is accepted i.e. trust is positively related to consumer buying behavior
in digital marketing. Results of Regression analysis as depicted in table 2 also support
hypothesis 2 i.e. perceived value is positively related to consumer buying behavior in digital
marketing. Hypothesis 3 is also supported by our results as seen in table 2 i.e. positive reviews
on social media positively affects consumer buying behavior in digital marketing.

Conclusion
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Advancement in technology infrastructure, Internet penetration and access by the rural & urban
people shows there is a huge market for online shopping in the future. Online shopping and e-
commerce play an integral part of India. The success of online shopping and e-commerce resides
in the hands of online retailers by making necessary changes in their business models, and more
they understand their consumers. It has been witnessed that the government support, FDI

investment, rapid internet penetration, and young age population all these factors favouring e-
commerce have wider scope in the coming years.
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